& SilverLakeBank

Secure Message Center Quick Start Guide

To protect consumer data and comply with improved best practice standards, all email communication
you receive from Silver Lake Bank containing personally identifiable financial information will be delivered
via our Secure Message Center. The privacy of business communication is important to us and we want

to ensure your information stays private.

Retrieving a Secure Email Message

When Silver Lake Bank sends you a secure
email message, you will receive a notification
message via standard Internet email. Click on
the link contained in the notification message
to be directed to the Silver Lake Bank Secure
Message Center login screen.

Note: If your email program does not support
active links, cut and paste the link provided
into your browser.

If you have not yet registered your emalil
address and created a personal password for
the Silver Lake Bank Secure Message Center,
you will first be directed to the registration
page. Enter/verify your email address, enter a
password (passwords must follow the
password rules listed) and enter a password
reminder phrase. After you have entered all
required information click “Submit Password”
to access the email message.

Note: For security reasons, your password for
the Silver Lake Bank Secure Message Center
will be required to be changed every 180
days.

If you have previously registered your email
address for the Silver Lake Bank Secure
Message Center, you will be directed to the
login screen. Enter/verify your email address
and enter your password. Click “Sign In” to
access your message.
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You have a Silver Lake Bank message from &

To view the secure message

Do not reply to this notification message. This notification message was auto-generated by the
sender's security system. To reply to the sender, please go to your secure message by clicking on
the link above

A@siveriakebank.com

The secure message expires on Sep 09, 2011 @ 02:09 AM (GMT)

If you would like to have your secure messages delivered directly to your inbox, find out more
about Zodail

MNOTE: If your mail program does nol suppor Sclive [inks, YOu Can viéw your SEcure message by copying and pasting the ted
Bbelow into the "Address® or "Location” bar of your Intemet browser and press "Enter” or click "Go"

hitps iweb1 zomail netisie?
besiverakebank&m=ABDn 2eDINFOIMY S TwSpsc=ABBo IWankLIWScsY. SpgRPSem=feldis %4 0cox¥% 2enet
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Register below for your mailbox to send and receive secure messages.

Email Address:
I Password Rules

Password: Passwords must be at least 6 characters in
length, and meet all of the following
conditions

Re-enter Password. = Contain both alphabetic and numeric

characters

+ Contain at least one special
character, such as: ~|@#F%"&

Password Reminder Phrase:
Choose a word or phrase that will help you remember your password.

| Submit Password I

Want to receive your secure messages directly in your inbox? Learn more about ZixMail
For Customer Support, email us at slhank@silverlakebank com

Cancel

Silver Lake Bank . 2

& SilverlLakeBank

Welcome to the Silver Lake Bank Secure Message Center

Silver Lake Bank's Secure Message Center is a free service that ensures information is delivered in a safe and
secure format. Standard Internet email does not guarantee confidentiality and should not be used to transmit
sensitive or private information

Email Address:

Silver Lake Bank Registration

Password: Eoiget your pasamord?

Change your password
Use online hel

For first time users, click here to create your
account.

Want to receive your secure messages directly in your inbox? Leam more about ZixMail.

For Customer Support, email us at slbank@silverlakebank.com.
Use of this system is limited to Sitver Lake Bank purposes only.
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After signing in to the Silver Lake Bank
Secure Message Center you will be directed
to your Inbox. If you have received multiple -
messages, they are listed in your Inbox until [Sedl comese | sertvar | oure P .
you delete them or they expire. Click any
message to view the message details.

& SilverLakeBank

Reply |  Reply 1o All Forward Delete | [More Actions x| Go

Received: Jul 26, 2011 09:17 28 AM
. . Expires: Sep 09, 2011 09:17:28 AM
From within the secure Inbox, you can reply to | fom  e=@siverakepank con

N To: Mes@cox net
or forward the message as well as delete it or | ce
. . Subject Silver Lake Bank Secure Message Center

save it to your computer as a text file (by

SeleCtlng “MOI’e ACthnS") If you save the T;'-ank you for contacting us about your account #999999, we have researched your transactions and have attached a copy
of your most recent stalement per your request

message or any attachments to your PC, they | :

are no longer encrypted. You are responsible |
egards,

for securing the information. Siker Lke Bank Customer Ssnice

Please contact us if you need any additional information

Note: Messages in the Silver Lake Bank
Secure Message Center will expire after 45
days. Once they have expired, they can not
be retrieved.

This message was secured by ZixCorp™

Composing a Secure Email Message
. . _ =xpress
To send a secure message to Silver Lake Bank, you will need to access the Silver Plogin
Lake Bank Secure Message Center from the link located on the left menu bar of our Click above to access
website at www.silverlakebank.com. HENOS Taos

ﬁ ﬂ'!‘ Secure Message Center

After signing in to the Silver Lake Bank
Secure Message Center (refer to information
on Page 1 of the Quick Start Guide if you : < ‘

have not yet registered your email address et e AL s —
with our Secure Message Center), you can Send | SaveDraft | _Attach File |
click on the “Compose” tab to send a

message. Select the department you want to | (% :5‘*'“'"°"""9'“""““"“"5'
email from the drop-down box in the “T0” | atchmens [~

area. If your email is for a specific employee | _ =—
please indicate that in the subject or body of | * ' /== EHEL [ e ] e o o o
the message and it will be forwarded to that
employee.
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L

L<]

You can add up to 10 attachments to an
email. Total attachment size can not exceed
15MB.

Click “Send” to have the message securely
delivered to Silver Lake Bank.

Additional Help Information

The Silver Lake Bank Secure Message Center contains online help which can be accessed through the
“Help” tab. The information provided in the ‘Help” tab is provided for all customers of ZixCorp, our Secure
Message Center vendor. If you do not see a feature in our Secure Message Center that is described in
the online help, Silver Lake Bank has elected not to support that feature. If you have any questions
regarding the Silver Lake Bank Secure Message Center, please visit with any Silver Lake Bank employee
or send a message to “General Inquiries” through the Secure Message Center.
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